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1. The Executive Summary
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On 28th September 2021, the Artificial Intelligence for Information Accessibility (Al41A) Conference
explored nine themes on the promotion of accessibility by Al. These themes were: Al Policy and Ethics,
Al and Society, Al and Healthcare, Media and thétRiy Know, Al & Law, Al & Big Data and
Innovation, Al and Creativity, Youth in Al, and the Accessibility Pavilion. The conference was a platform
for more than 73 presenters from 17 countries to contribute to each of these Al4IA thematic areas in

their unique and diverse ways.

The thematic session on Al Policy and Ethics captured the central concerns on Al for Information
Accessibility. Eleven presenters from India, Egypt, South Africa, France, the United Kingdom, the
United States of America, Canada, &rdzil, showcased the complexities of policy development and

ethical considerations while representing the global diversity this conference sought to celebrate.

The Al and Society theme had thirteen presenters who explored notions of lawsstakiéholde and
multi-sectoral responsibilities, the features of future Al societies and the recommendations for
bridging divides. The global representation was excellent, coming from Jamaica, Mexico, the United

States of America, Canada, Germany, and Uganda.

The A Health market has progressively increased from 2014 to 2021, and it will only continue to

grow.




Though Lt. Gen. Velu Nair was the sole presenter in the Al and Healthcare theme, this topic arose quite
frequently in other themes as well. This was due te firevalence of Al being embedded in health

care operations, especially during the CetftlPandemic. This session critically engaged with medical
practitioners, Al and their roles and responsibilities in healthcare in both complementary and
divergent waysWe saw how Al impacts healthcare, especially due to the availability of big (medical)
data on a vast collection of healtelated data and learnt that by utilising this data, deep learning can
solve complex problems to guide better healthcare optionaas also seen that the Al health market

has progressively increased from 2014 to 2021, and it will only continue to grow. As a result, one can

also see an increase in academic publications.

The next theme was Media and the Right to Know. This sessiorcaked/the role of the media and

the right to know during ten presentationsfrom the United States of America, Brazil, Colombia,
Jamaica, United Kingdom, India, Zambia, and South Africa. It explored the role of Al ethics and
Accessibility considerationgting an impact on public relations, communications, and reputation and

the topic of fake news, which is also relevant to the right to know and reputation.

Also considered was how Al could be used to improve legislative dengsiary.

Could an Artificidintelligence be seen as an inventor or originator of something, and if so, what might
the legal implications be? Nine presenters from Brazil, the United States of America, France, and India
answered this question and explored the Al and Law session.ié&dlly, the presenters discussed

the malicious uses of Al insofar as it can be used for cybercrimes that ought to be punishable by law

and how Al can be used to improve legislative decisiaking.

The thematic area of Al, Big Data and Innovation exploredvative and creative ways in which Al
can be used to streamline and improve processes across a diverse representation of sectors. Six
presentations from the United States of America, Canada, Chile, Germany, South Africa, and Turkey

dove into the oppontinities and challenges Al provides in this sector.

Moreover, five presentations from the United States of America, Canada, Jamaica, and Israel
introduced us to the Creative scope of Al and the endless possibilities it contains to visualise the
design, cormpose music and test our boundaries of comedy and woke culture. Presenters answered
guestions on whether algorithms can be creative, and how Al can be used to promote human

creativity and provide new avenues for creative expression.



2. Introduction
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3. General werview and acknowledgement

The UNESCO Information For All Programme (IFAP) Working Group on Information Accessibility
(WGIA), hosted its second online eday conference on 28 September 2021. This event was hosted

in collaboration with the Kule #itute for Advanced Studies (KIAS) and Al for Society (Al4S) Signature
Area, both at the University of Alberta, Canada; the International Centre for Information Ethics (ICIE);
Future Africa at the University of Pretoria, South Africa; the Centre for NmmoEic Diplomacy

(CNED) in ORF, India; and the Broadcasting Commission of Jamaica. It was organised under the
auspices of the UNESCO Cluster Office for the Caribbean, Kingston, Jamaica and the UNESCO Regional

Office for Southern Africa, Harare, Zimbabwe.

The conference was organised to commemorate the International Day for Universal Access to
Information (IDUAI) 2021 under the global thend&/hat We Know about Our Right to Know" and in
the context of the COVHD9 pandemicdThe Right to KnowBuildng Back Better with Access to
Information.” The theme of the conference covered Inclusive Al and addressed Information

Accessibility.



International Day for Universal Access to Information focused on the right to information in times of
crisis andon the advantages of having constitutional, statutory and/or policy guarantees for public
access to information to save lives, build trust and help the formulation of sustainable policies through
and beyond the COVII® crisis.

The theme of the conferenoeas Inclusive Al with topics addressing information accessibility.

The aim of this specific event was on promoting, and also understanding, the barriers to inclusive
artificial intelligence. Sure, Al can be beneficial to society, but it canialsdwarmful effects if abused.
Therefore, the theme discussed a range of issues, including the relationship between Atrtificial
Intelligence (Al) and Law, Al and Ethics, Media and our Right to know, Creativity and Innovation and
how necessary it is to comghend how Al can be made inclusive, thereby benefiting the widest-cross

sections of society.

This event provided a platform for open discourse involving participants from academia, civil society,
private sector, and government. In recognition bétcentral theme guiding the eventAccessibility

¢ the Al4lA promoted accessibility in a number of ways. The conference organisers, partners and
volunteers ensured that all the precorded presentations were closedptioned for those hard of
hearing. h addition, volunteers were present throughout the saloon sessions to assist delegates and
participants of the Al4lA Conference. The conference departed from the usual Zoom or MS Team
interface which may preclude a variety of users and used a more inteeaGather .Town platform
providing for alternative virtual conference engagements. An expression of gratitude is also to be
conveyed to the international sign language expévir. Andries van Niekerk from the National
Institute of the Deaf, South Afrieavho provided interpretation in international sign language.
Together with his redime sign interpretation, captioned versions of Ms.Monica Desai and Mr.Colton
Bisho®@ presentations were also provided to facilitate greater accessibility to viewers whdea

deaf or hard of hearing.

3.1. Popular themes raised

w Al is ubiquitous
w The rapid development of technologies

w The necessity of policies, guidelines, regulations and legislation (which take slower than the

development of technologies)



w Promotion of various literacies, including Al, digital, media and information literacy
w Responsibility of big technology companies and governments

w Role of intergovernmental and international cooperation

w Enforcement of racial, ethnic, religious and gendesbi

w Al brings both opportunities and challenges

w Efforts must be made to fight against nuis- and malinformation, fake news, filter bubbles

and echo chambers
w Colonisation of data

w Users, legislators, researchers, journalistl sectors of societg must be informed of, and

understand how these technologies work.

3.2. Frequent Al4lA Themes

w Ethics

w Fairness

w Openness

w Transparency

w Privacy

w Net-neutrality

w Promotion of demaocratic societies
w Freedom of expression
w Diversity

w Inclusion

w Accountability

w Responsibility of developers



3.3. Al4lA Risks and Challenges

w Threats to societal interests
w Treats to the environment
w Threats to democracy

w Systemic risks

Overview of speaker&statistics

SPEAKER STATS SPEAKER STATS # of Presentations per theme Stats
Africa 13 |1 Non-binary |Al & Accessibility 2
Asia 9 35 Female Al & Creativity 8
Caribbean 8 40 Male Al & Law 12
Europe 13 Al & Society 15
Middle East 3 Al Policy & Ethics 12
North America 21 Al, Big Data and Innovation 7
South America 8 Media & Right to Know 10
Other 0 Al & Youth 6
Total 75 |76 Al & Healthcare 1
TBC 0
"Global North" 34 Al4Society (Alberta) 0
"Global South" 41

Keynotes, Comedians and Welcoming 8

Images taken from the Gather.Town platform
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2 -Figure 2: Presentation by Lt Gen V Na&if and Healthcare

3 - Figure 3: Presentation by Shri Abishek Singh













































































































































































































































































































































